
 

 
GUIDELINES ON PRODUCT RETURNS 

(Complaints, Take Back of products, Service Exchange Parts) 
 

Particular Requirements relating to:  
 

TVH Malaysia Pty Ltd 
 
 

 
 
 

 
 

Maximum term for Product Complaints : 3 months 
   
Minimum Product value per unit for Take Back : 25 MYR 
   
Take Back Applications: Administrative surcharges :  35 % 

   
   
   

   
   
 
 


