
THE RECYCLING BOX: 
HOW DOES IT WORK?

If you have any questions about the process, contact cores@tvh.com or cores.electronics@tvh.com for more information.
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TVH sends you an empty box (postage paid) Collect your used parts and keep a list of 
references

Is the box full? Send the list of references to 
cores@tvh.com 

Our team will prepare a price quote for you 

After receiving your invoice,
TVH will pay your invoice

Prepare the box for transport: send us the 
dimensions and weight of the box, the
pick-up address and all contact details

TVH will collect the box at our expense and 
replace it with an empty box. TVH gives you 

an order number. 

After inspection of the core(s),
TVH draws up an offer

Once both parties agree on the price, you 
send an invoice to TVH with our purchase 

order number on it
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